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FY23 Quarter 4 

Satisfaction Survey Results 

Post-Services Satisfaction Survey  

 

Question Strongly 
Agree 

Agree Disagree Strongly 
Disagree 

NA/No 
Response 

Q4 Total 
Strongly 
Agree/Agree 

Q2 Total 
Strongly 
Agree/Agree 

Q1 4 6 2 0 1 10/12 – 83.33% 25/26 - 96.15% 

Q2 3 6 3 1 0 9/13 – 69.2% 22/26 - 84.62% 

Q3 1 7 4 1 0 8/13 - 61.5% 21/26 – 80.77% 

Q4 2 8 3 0 0 10/13 – 76.9% 22/26 – 84.62% 

Q5 2 8 3 0 0 10/13 – 76.9% 25/26 - 96.15% 

Q6 3 8 1 1 0 11/13 – 84.6% 24/26 – 92.31% 
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Comments Q2: Since receiving services from The Right Door, my life has improved.  

 

Comments Q3: Since receiving services from The Right Door, my symptoms are not bothering me as much.  

 

Comments Q5: Since receiving services from The Right Door, I am better able to take care of my needs.  

 

Comments Q6: I would refer family or friends to The Right Door if they needed help.  
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Comments:  
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