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POLICY 
 
Application 
 
This policy shall apply to The Right Door for Hope, Recovery and Wellness and all 
services operated by or under contract with it. 
 
1.0 Change in Type of Treatment 
 

1.1 A recipient shall receive progressive treatment and care until sufficiently 
rehabilitated as required by laws, rules, policies and/or guidelines, or until 
the recipient has received the maximum benefit from the program. 

 
1.2 Agency employees, independent contractors and their employees, who 

are assigned to the recipient shall document, in the recipient’s record, 
justification for a change from one type of treatment to another. 

 
1.3 Recipients have the right to appeal decisions concerning a change in 

treatment either verbally or in writing through The Right Door for Hope, 
Recovery and Wellness recipient rights complaint process and/or appeal 
process. 
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