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24 – HOUR 
CRISIS 

RESPONSE AND 
INTERVENTION:

❖Crisis response

❖Assessment

❖Referral

❖brief therapy 

❖24-hour on-call staff available to 
respond to crises can be reached at 
our 24-hour, toll-free crisis phone 
1(888) 527-1790



ACCESS

❖Assessment, information and 
referral services provided to 
individuals seeking behavioral 
health services. 

❖Masters level clinicians assess the 
need for treatment and services 
and provide information and/or 
referrals to meet the support 
needs of the individual or family. This Photo by Unknown Author is licensed under CC BY-SA-NC

http://www.eoi.es/blogs/embatur/2013/05/13/aprendizaje-y-formacion/
https://creativecommons.org/licenses/by-nc-sa/3.0/


ASSERTIVE 
COMMUNITY 
TREATMENT 
(ACT)

Multidisciplinary services and supports provided to 
adults with severe and persistent mental illness who 
require intensive behavioral health interventions to 
support their continued independence in the 
community.

Contracted with CEI CMH for ACT 

Utilize an Intensive Case Management Model locally



APPLIED 
BEHAVIORAL 

ANALYSIS

❖Intensive services provided to children 0-21 years 
old who are diagnosed with Autism Spectrum Disorder 
(ASD) and who meet medical necessity criteria.   

❖ABA utilizes evidence based intervention to assist 
children learn age appropriate skills and behaviors. 

❖Services commonly address areas including, but not 
limited to the following:

❖ language skills, 

❖social skills, 

❖communication, 

❖following instructions, 

❖peer interactions, 

❖following daily routines, 

❖self-help and daily living skills, 

❖and behavior challenges.



ASIST

ASIST is a two-day workshop designed for family, 
friends, and other community members as they 
may be the first to talk with a person at risk for 
suicide.  

ASIST also provides those in formal helping roles 
with professional development to ensure that they 
are prepared to provide suicide first aid help as 
part of the care they provide.

This Photo by Unknown Author is licensed under CC BY

http://ciberculturalia.blogspot.com/2011_10_01_archive.html
https://creativecommons.org/licenses/by/3.0/


COMMUNITY 
INPATIENT 
TREATMENT

Short-term inpatient 
hospitalization to assist 
individuals experiencing a 
mental health crisis that results 
in a risk to the health and 
safety of themselves or others 
to reach a point of stability that 
allows them to participate in 
community based treatment. 

This Photo by Unknown Author is licensed under CC BY

http://cuentosparaunanochefria.blogspot.com/
https://creativecommons.org/licenses/by/3.0/


COMMUNITY LIVING 
SUPPORTS

Assistance and support 
designed to facilitate 
an individual’s goals of 
independence, 
productivity and 
community 
participation.  

Services are provided 
in an individual’s home 
and in the community, 
as appropriate based 
on individual goals.  

This Photo by Unknown Author is licensed under CC BY

http://leadershipfreak.wordpress.com/category/community-update/
https://creativecommons.org/licenses/by/3.0/


FAMILY SUPPORT AND 
TRAINING

Education, support and 
training provided to families 
caring for a relative with a 
mental illness, serious 
emotional disturbance or 
intellectual/developmental 
disability to assist them with:

❖relating to, 

❖caring for 

❖and/or living with the 
individual receiving 
behavioral health services.



FUNCTIONAL BEHAVIORAL 
ASSESSMENT (FBA) AND BEHAVIOR 

TREATMENT PLANNING

❖A Board Certified 
Behavioral Analyst (BCBA) 
uses a variety of different 
assessment methods to help 
determine the function of 
problem behaviors.  

❖Behavior plans are then 
made up of interventions 
developed from the results 
of those FBAs and use 
function-based interventions. 

❖These plans are then 
carried out by caregivers 
under monitoring and 
training from BCBA’s. 

This Photo by Unknown Author is licensed under CC BY-NC-ND

http://yukaichou.com/gamification-study/behavior-principles-and-good-game-design/
https://creativecommons.org/licenses/by-nc-nd/3.0/


HOME BASED SERVICES

Intensive services provided to children and their families to support families in 
meeting their child’s developmental needs and to support and preserve the family 
unit. Services are provided in the family home or community.

Family driven, youth guided treatment is provided through a combination of services 
including but not limited to:

❖ individual and family therapy, 

❖case management, 

❖crisis intervention and 

❖coordination with other supports.  

This Photo by Unknown Author is licensed under CC BY-SA

http://effectivechildtherapy.org/therapies/what-is-interpersonal-psychotherapy/elementary-age-kids-talking-to-counselor-during-group-therapy-session/
https://creativecommons.org/licenses/by-sa/3.0/


HOUSING 
ASSISTANCE

Assistance with short-term, 
transitional or one-time only 
housing expenses for 
individuals moving from 
restrictive settings to more 
independent settings. 
Individuals are eligible for 
housing assistance when other 
benefits, personal or 
community resources cannot 
cover the housing cost.



INFANT MENTAL HEALTH 
- AGES 0-3

Home-based support and interventions to children 
birth through ages three designed to promote healthy 
infant development and parental skills.  

Interventions work to establish: 

❖nurturing parent-child relationships, 

❖connect families to supportive resources in the 
community and 

❖strengthen parent capacity to provide appropriate 
care to their child.

This Photo by Unknown Author is licensed under CC BY-NC-ND

http://asingledropintheocean.com/2013/09/27/7-quick-takes-vol-32/
https://creativecommons.org/licenses/by-nc-nd/3.0/


INTEGRATED HEALTHCARE 
COORDINATION

Assistance connecting 
individuals to primary care 
providers. 

Support to both patients and 
medical providers to ensure 
behavioral health concerns 
are not a barrier to high 
quality health care.This Photo by Unknown Author is licensed under CC BY-SA-NC

http://qkrrudwls.tistory.com/archive/201303
https://creativecommons.org/licenses/by-nc-sa/3.0/


JAIL DIVERSION

Case management and 
community support services to 
divert individuals with a 
mental illness or intellectual 
disability who have committed 
non-violent crimes from jail.

This Photo by Unknown Author is licensed under CC BY

http://game-icons.net/lorc/originals/handcuffs.html
https://creativecommons.org/licenses/by/3.0/


JUVENILE JUSTICE 
LIAISON

Based at the juvenile court, the 
Massachusetts Adolescent Youth 
Screening Instrument (MAYSI) is used to 
identify youth at risk for mental illness.  

Those identified as being at risk are 
provided with resources and referrals 
as appropriate to meet the adolescent 
and family needs.

This Photo by Unknown Author is licensed under CC BY-NC-ND

http://vivek-uvaach.blogspot.com/2008_11_01_archive.html
https://creativecommons.org/licenses/by-nc-nd/3.0/


NURSING HOME MENTAL HEALTH 
ASSESSMENT AND MONITORING (OBRA)

A comprehensive review and consultation regarding 
a nursing home resident’s need for behavioral health 
services.

This Photo by Unknown Author is licensed under CC BY-ND

http://theconversation.com/not-all-care-workers-prey-on-the-weak-but-some-are-more-prone-to-abuse-38872
https://creativecommons.org/licenses/by-nd/3.0/


OLDER ADULT/ALZHEIMER-
DEMENTIA SUPPORT

Services and supports coordinated to 
help older adults diagnosed with a 
mental illness or Alzheimer/Dementia live 
in their homes as long as possible.  

This Photo by Unknown Author is licensed under CC BY-NC

http://www.spring.org.uk/2014/08/10-ways-to-prevent-alzheimers-disease.php
https://creativecommons.org/licenses/by-nc/3.0/


OUTPATIENT THERAPY—INDIVIDUAL, 
FAMILY AND GROUP

Office-based therapy offered in individual, group 
and/or family settings.  

Outpatient therapy is provided to adults, children and 
families through a variety of approaches and models 
to best fit the needs of those served.

Some examples of Evidenced-Based Treatments 
Include: 

- Cognitive Behavioral Therapy

- Dialectical Behavioral Therapy

- Motivational Interviewing

- Eye Movement Desensitization and Reprocessing

- Seeking Safety

This Photo by Unknown Author is licensed under CC BY-SA

http://perso.wanadoo.es/turra2/proyectoPED4/contenidos/ped_lengua/index.html
https://creativecommons.org/licenses/by-sa/3.0/


PARENT SUPPORT PARTNER

A trained parent peer, who 
has or had a child with 
behavioral health needs.

Provides:

❖education, 

❖support and 

❖training to parents 

Goal: Assist with the 
development of skills needed 
to support their child(ren) to 
improve in functioning.  

This Photo by Unknown Author is licensed under CC BY-NC

http://www.millennialstar.org/tag/parenting-help/
https://creativecommons.org/licenses/by-nc/3.0/


PEER SUPPORT

Peer support services are an evidence-
based mental health model of care 
provided by a Certified Peer Support 
Specialist who assists individuals with their 
recovery from mental illness and 
substance use disorders. 

Services are based on individual needs 
and may include:

❖support with health navigation, 

❖accessing resources and 

❖achieving community participation, 
independence, recovery and resiliency. 

This Photo by Unknown Author is licensed under CC BY

http://ipkitten.blogspot.com/2012/12/getting-civil-european-commission.html
https://creativecommons.org/licenses/by/3.0/


PSYCHIATRIC CARE

Evaluation, treatment and 
monitoring of behavioral 
health related symptoms that 
require medication as a part 
of the treatment.

The Right Door employs: 

- Child Psychiatrist

- Adult Psychiatrist

- Psychiatric Nurse 
Practitioner 

This Photo by Unknown Author is licensed under CC BY-NC-ND

https://shapingyouth.org/gaming-battle-over-anorexia-world-of-warcraft/
https://creativecommons.org/licenses/by-nc-nd/3.0/


RESPITE

Respite care provides short-term, intermittent relief to 
family or other primary caregiver(s) from the daily stress 
and demands of caring for a child or adult with 
intellectual/developmental disabilities, severe emotional 
disturbances, or mental illness who has comprehensive 
support needs.  

This Photo by Unknown Author is licensed under CC BY-SA-NC

https://lineshjose.com/blog/how-to-prevent-fall-injuries-in-elderly/
https://creativecommons.org/licenses/by-nc-sa/3.0/


SCHOOL-BASED OUTREACH

Consultation, assessment, crisis response and referrals 
provided to children and their families when schools have 
identified the need for possible behavioral health  treatment.  

2019/2020 School Year School-based support will include: 

- School-based outreach worker: visits all schools

- 5 school-based social workers that will assist schools in Ionia 
to address behavioral, mental and trauma concerns

This Photo by Unknown Author is licensed under CC BY-ND

http://www.wiskundemeisjes.nl/20130311/beste-wethouders-van-onderwijs-over-loten-in-het-voortgezet-onderwijs/
https://creativecommons.org/licenses/by-nd/3.0/


SUBSTANCE USE 
ASSESSMENT

Screening, assessment, and 
treatment referrals.

This Photo by Unknown Author is licensed under CC BY-NC-ND

http://wheresthebenefit.blogspot.com/2012/06/guest-post-spoon-overdrafts-and-wca.html
https://creativecommons.org/licenses/by-nc-nd/3.0/


SUPPORTED EMPLOYMENT

Utilizing the evidence based program, Individual 
Placement and Support, an employment specialist 
works one on one with individuals seeking 
employment.

Individuals assisted with developing resumes, building 
interview skills, connecting with local employers and 
ongoing training and support once employment is 
obtained.  



TARGETED CASE MANAGEMENT/SUPPORTS 
COORDINATION

Services include: 

❖assessment, 

❖planning, 

❖crisis prevention and intervention, 

❖advocacy, 

❖coordination and monitoring to assist individuals in gaining access to needed:

❖health services, 

❖financial assistance, 

❖housing, 

❖employment, 

❖education, 

❖social services, and 

❖other services and natural supports. 



TREATMENT 
FOSTER CARE

Specific to youth within the Ionia County Juvenile 
Justice System. Provides the opportunity for youth 
to develop skills in a foster home, rather than an 
institutional setting. Takes a team based 
approach and intensive coordination between the 
youth, family of origin, foster family, treatment 
providers and other community supports. 

This Photo by Unknown Author is licensed under CC BY

https://localwiki.org/bloomington-normal/DCFS
https://creativecommons.org/licenses/by/3.0/


VETERANS SERVICES

If you are a Veteran or  Active Duty Military (ADM) 
you can choose to receive medically necessary 
services through The Right Door. 

We also house the county Veteran’s Service Office 
where you can access Certified Service Officers.

This Photo by Unknown Author is licensed under CC BY-SA

http://www.progressive-charlestown.com/2014/05/how-to-pay-less-in-charlestown-property.html
https://creativecommons.org/licenses/by-sa/3.0/


WRAPAROUND

A strengths-based, intensive 
family-centered planning 
process lead by the family 
and facilitated by a specially 
trained facilitator.  

Wraparound services use a 
team approach including 
families, community agencies 
and natural supports in 
planning and coordination to 
meet family goals. 

This Photo by Unknown Author is licensed under CC BY-NC

http://svprojectmanagement.com/group-or-team
https://creativecommons.org/licenses/by-nc/3.0/


RECIPIENT RIGHTS AND 
CUSTOMER SERVICE

Rights: Protects the rights of the recipients 
of our services under the Michigan 
Mental Health Code. 

Customer Service: Assistance with 
Complaints and Appeals 

616-527-1790

This Photo by Unknown Author is licensed under CC BY-NC-ND

http://www.cronachediordinariorazzismo.org/appello-diritti-violati-dovere-antirazzismo/
https://creativecommons.org/licenses/by-nc-nd/3.0/


QUESTIONS

This Photo by Unknown Author is licensed under CC BY-SA

http://nlife.ca/audio/andrew-fountain-bible-truth
https://creativecommons.org/licenses/by-sa/3.0/

